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Message From The President
May is finally here and with it the hopes that the winter that many of us have suffered
through is at long last over. Now it's time to open our doors and greet the throngs of
people who want to get out and enjoy the warm weather and our beautiful caves.
This is a good time to update your alpha radiation books. Although it's no longer a
required program we recommend that everyone maintains their book. A lot of hard
work and money was put into this program so why not take a few minutes before we get
overrun with visitors to make sure your book is up to date.
One last item, I understand that Gary and Susan Berdeaux have left Diamond Caverns
on to their next journey in life. Over the years they've made many friends, they've
provided invaluable service to the association and they've helped me personally on
many occasions. They will always be part of the NCA caving family and I want to wish
them all the best in their next great adventure. Good luck and enjoy the journey.

Steve Rawlings
President

Do You Need A Supply Of NCA Brochures?
Fill Your America's Best Show Caves
Brochure Rack Today!
Let Your Executive Director Bob Holt Know
How Many Cases To Send.

We Want To Get You Thinking & Excited....
Because The Colorado Convention is Getting Closer!

Region Nine: (AL, FL, GA, MS, NC, SC, TN,)
John Graves – Luray Caverns, VA
john.graves@luraycaverns.com Ph: 540-743-6551
Directors at Large
Steve Runkle - Cave of the Winds, CO
rsr@caveofthewinds.com Ph: 719-685-5444
Aaron Ginn - Sierra Nevada Recreation, CA
aarong@caverntours.com Ph: 209-736-2708

Watch The Video: https://www.youtube.com/watch?v=A3TvZFFPobg

Tourism to Mammoth Cave NP Creates $40.4 million in Economic Benefit
Report shows visitor spending supports 574 jobs in local economy
A new National Park Service (NPS) report shows that 508,054 visitors to Mammoth Cave National Park in 2012 spent $40.4 million in
communities near the park. That spending supported 574 jobs in the local area.
“Often national parks are recognized for their intangible or esthetic significance,” said Superintendent Sarah Craighead. “This new
study quantifies the value of national parks in dollars and cents. It states that national park tourism is a significant driver in the national
economy – returning $10 for every $1 invested in the National Park Service.”
“Every year, Mammoth Cave National Park welcomes
visitors from across the country and around the world,”
added Craighead. “We work cooperatively with our
tourism partners to draw people to Kentucky’s cavecountry and then provide them with the activities and
services they need. We look for mutual benefit.”
The peer-reviewed visitor spending analysis was
conducted by U.S. Geological Survey economists
Catherine Cullinane Thomas, Christopher Huber and
Lynne Koontz for the National Park Service. The
report shows $14.7 billion of direct spending by 283
million park visitors in communities within 60 miles of a
national park. This spending supported 243,000 jobs
nationally, with 201,000 jobs found in these gateway
communities, and had a cumulative benefit to the U.S.
economy of $26.75 billion.

Broadway - Main Trail in Mammoth Cave National Park

According to the report most visitor spending supports
jobs in restaurants, grocery and convenience stores
(39 percent), hotels, motels and B&Bs (27 percent),
and other amusement and recreation (20 percent).

To download the report visit http://www.nature.nps.gov/socialscience/economics.cfm
The report includes information for visitor spending at individual parks and by state. To learn more about national parks in Kentucky
and how the National Park Service works with area communities to help preserve local history, conserve the environment, and provide
outdoor recreation, go to www.nps.gov/Kentucky.

Why Bat House Design Matters
Installing a backyard bat house is a great way to demonstrate your commitment to nature. And your bat-tenants will pay you back with
some wonderful benefits! But if you want your bat house to be successful, design is key. Small, poorly made houses commonly sold in
stores are likely to fail. For 12 years, BCI researched bat-house use across the U.S., Canada and the Caribbean. The results were
enlightening.

The Bat House Builder's Handbook
By Merlin D. Tuttle, Mark Kiser, Selena Kiser
CLICK HERE: http://batcon.org/pdfs/BHBHResearch2013.pdf

Ruby Falls Announces
Green Globe Recertification
In celebration of Earth Day, every day, Ruby Falls is proud to announce recertification by Green Globe International, Inc. after being the
first US attraction in 2010 to receive the distinction.
Ruby Falls strives to not lose focus on environmental initiatives,
such as using UV water technology, LED fixtures throughout the
cave, solar panels, carpool perks for employees and a hybrid
vehicle for brochure distribution. It is also one of Chattanooga’s
first host sites in the installments of electric vehicle charging
stations.
There is a very detailed auditing process in order to be
recertified, in which Ruby Falls voluntarily undergoes. Some of
the qualifications include waste reduction, water treatment and
chemical management in reducing pollution and harmful
substances, greenhouse gas emissions and power reduction. In
addition to the environmental category, employee training,
customer satisfaction, accurate promotional materials, safety,
community development, land and site conservation are among
the criteria.
Green Globe International and Green Certifications, Inc. have established a co-branding relationship under which they deliver a dual
certification to identify compliance with internationally accepted green, sustainability standards to tourism properties and businesses.

Lurking in the Darkness of Chinese Caves - Five New Species
of Armored Spiders Come to Light
Armored spiders are medium to small species that derive their name from the complex pattern of the plates covering their abdomen
strongly resembling body armor. Lurking in the darkness of caves In Southeast China, scientists discover and describe five new species
of these exciting group of spiders. The study was published in the open access journalZooKeys.
The common name armored spiders is given to the engaging family Tetrablemmidae.
Distinguished by their peculiar armor-like abdominal pattern, these tropical and
subtropical spiders are mainly collected from litter and soil, but like the newly described
species some live in caves. Some cave species, but also some soil inhabitants, show
typical adaptations of cave spiders, such as loss of eyes. The genusTetrablemma, for
example, to which two of the new species belong, is distinguished by having only 4 eyes.
All these new spiders are collected from the South China Karst, a UNESCO World
Heritage Site. The South China Karst spans the provinces of Guangxi, Guizhou, and
Yunnan. It is noted for its karst features and landscapes as well as rich biodiversity.
UNESCO describes the South China Karst as "unrivalled in terms of the diversity of its
karst features and landscapes."
Colleagues from the Chinese Academy of Sciences under the leadership of Professor
Shuqiang LI have investigated more than 2000 caves in the South China Karst. Several
hundred new species of cave spiders are reported by Shuqiang Li and colleagues. As a
result, the total known spider species of China increased from 2300 species to 4300
species in the last 10 years.

NCA Buyers Talk - Looking Forward To Convention
Howdy to all the NCA Buyers!!
I hope this finds everyone happy that Spring has arrived!! Most of us had a pretty bad winter and I know I am thrilled to see the ground
again.
Wanted to give everyone a brief update on the Vendor Show at the 2014 Colorado Springs National Caves Convention. The show will
be on Monday, September 29th from 10:00a.m. to 5:30p.m. Several of you asked for longer hours and we were able to extend it by an
hour this year. The show is a little over half full with a dozen plus vendors still sending in their registration forms. So far we have:
Rocky Mountain Leaf Company
SS Handcrafted Art
Driftstone Pueblo
Paykoc Imports
Prairie Mountain
IGES Gift Shows
Calico Cottage
Safari LTD
Squire Boone Village
Western Woods Tex Mex
Web Printing Connection Jackson Pacific Stonecraft Collections Village Originals Pikes Peak Rock Shop
Last Resort LW Bristol Salt Creek Apparel Image West Apparel A.T. Storrs
Wheeler Manufacturing
Something new this year will be two $300.00 gift cards!! This is how it will work. As you visit the vendors and place your orders you will
fill out a small card. You will put your cave's name on the card and then the vendor will put in an estimated dollar amount that you
bought. At the end of the vendor show we will gather up all the cards and tally them up. The cave with the most orders placed will win
a $300.00 gift card! The cave with the most dollars written will win a $300.00 gift card! So, make sure you bring your inventories with
you and be ready to write....there is money up for grabs!
I know it is hard to think about fall right now but I wanted to get the seed planted in everyone's heads early in the year! The 2014
convention is looking great and we are so thrilled we will be able to have another vendor show this year.
One last comment.....if you are not a member of the NCA's Buyers Group and would like to join just let me know. It's FREE and it's a
great place to ask questions and help your fellow gift shop buyers. And don't forget about the NCA's facebook page!!
Here's to a great summer!!

Claudia Yundt
Retail Committee Chair

Past President Greg Beckler Has Knee Surgery
On April 23 Greg reported on Facebook: "Home from knee surgery. All went well. Took out the large fragment and found another one
and removed it. Good news is this will be a speedy recovery. Bad news is that a knee replacement is sometime in the future. Glad they
keep improving medical technology and glad I live during this time in history so I can keep the crazy legs going."

Speedy Recovery Greg! - At Least You Got Your Fair Share Of Skiing In This Season!

WNS Report
New Locations (in states where it was previously found):
Alabama – Two bats in a cave in Bankhead National Forest tested positive for WNS.
Arkansas - A dead bat that was found at the entrance to Blanchard Springs Caverns tested positive for WNS.
Georgia – Black Diamond Tunnel in Rabun County is reported to be the largest winter bat refuge in the state. Populations there
declined from 5,500 to about 3,500. It has also been found in Bartow and Polk counties this year.
North Carolina – WNS is still spreading in Western North Carolina, confirmed in at least seven counties.
States added to the list:
Michigan – where it is confirmed in three counties
Wisconsin – in an abandoned mine in Grant County.
New (April 11, 2014) map can be found at: http://wiatri.net/Inventory/Bats/AboutBats/Images/WNSMAP041114.jpg
In one article, the Pennsylvanian Game Commission reported that some bat populations are stabilizing there.

Patty Perlaky
WNS Committee Chair

NCA Insurance Column
Members’ resource for insurance information, news, education and industry hilarity!
Responsible, Productive and Legal Use of the Internet at Work
Technology enables all of us, whether at home or works, to be more efficient and productive; it even allows us to be entertained while
waiting in line at the local grocery store or at airport security. And, it also allows us to stay connected 24/7, if we wish, with our friends,
family,
boss
and
co-workers.
The casual and ever-present access to technology in our personal lives has the potential to create a variety of workplace problems.
Therefore, it is incumbent on management to be aware of the potential problems and to construct policies structured to minimize them.
This is especially true of Internet use. In some cases, the actual content of workplace Internet communications can be problematic for
an employer. In others, just the fact that an employee is using the Internet while working can be problematic.
Most, if not all, workers need to use the Internet to perform the essential functions of their job for a good part of their working hours. It
will be critical to the job performance and the success of your organization. However, there are times and situations where use of the
Internet
by
a
worker
rises
to
the
level
of
being
inappropriate,
counter-productive
and/or
illegal.
In today’s ever-connected world it can be challenging for any organization to insure that employee use of the Internet while working is
responsible, productive and legal. There are numerous ways in which an employee’s Internet use while working can result in problems
for your organization. It is the situations that create potential problems that must be managed to insure that everyone in your
organization is productive and legal whenever using the Internet.
Step One
The first step to insure your organization promotes the responsible, productive and legal use of the Internet is to identify ways in which
its use may become problematic.

Identifying Potential Problems
Creating a “Mild Distraction”
Employees routinely checking handheld mobile digital devices for their e-mails or messages, or simply surfing the Internet during
meetings are prime examples of how Internet use may become a “mild distraction” to your operations. In fact, it has the potential to
become much more than a “mild distraction"; it can potentially become a significant hindrance to carrying out your mission.
The key question to consider is whether such behavior is simply a “mild distraction,” similar to co-workers whispering to each other
during a meeting or other rude behavior, at the least inappropriate, or is the behavior affecting the productivity of your organization? For
example, if a person surfs the Internet during a business meeting, others may be distracted by their lack of attention and frustrated as
they wonder what is more important than the current discussion. Tolerating these behaviors by even one employee may lead to all
employees thinking it is acceptable. If all employees view such behavior as acceptable it may become more than a “mild distraction."

Affecting Productivity
Employees who spend an inordinate amount of personal time on the Internet while at work are likely less productive than those who
stay focused on work. Even one employee whose productivity is not up to par for your work requirements can impact the financi al
health of your organization. And employees who don’t spend “work time” on the Internet for personal business oftentimes resent
workers who are not “pulling their weight” because of all their personal Internet use during work hours.

Jeopardizing Safety
With the development and popularity of personal mobile devices, employees can access and use the Internet virtually anytime and
anywhere they may be working. Employee texting, checking e-mail or surfing a favorite sports channel while operating machinery,
driving to a sales call, or even while walking across the street to a client meeting can present safety concerns for your organization.

Exposing the Organization to Civil or Criminal Litigation
And, finally, employees may intentionally or even unintentionally expose your organization to civil or criminal litigation by inappropriate
use of the Internet at work. Examples include copyright or trademark infringement. This potential problem could result from s omething
as simple as an employee designing marketing material that is put on your web site without taking care to avoid copyright or trademark
infringement.
It could also include situations where a non-profit organization lists past donors in an electronic newsletter without the prior permission
of the donors. Publishing even just the name of a donor who wishes to remain anonymous can result in invasion of privacy issues.

Moreover, a serious problem could arise if an employee is using the Internet through a work computer for criminal activity such as
harassment,
pornography,
or
the
stealing
of
trade
secrets.
Next Steps
The second step is to make sure your code of conduct and disciplinary procedures are designed to give you the tools to address
problems relating to inappropriate use of the Internet by anyone working for your organization.

I got it from the Internet, so it must be true…
An inmate filed a $5 million lawsuit against himself (he claimed that he violated his own civil rights by getting arrested) -- then asked the
state to pay because he has no income in jail. He said, "I want to pay myself $5 million dollars, but ask the state to pay it on my behalf
since I can't work and am a ward of the state." The judge was not impressed by his ingenuity, and dismissed the suit as frivolous.
Contact Us:
If you have any comments, questions or suggestions for the NCA Insurance Column, please contact us.

Heather Ginn
Insurance Committee
haginn@caverntours.com
Contact Us:

6th International Workshop on Ice Caves
th

Registration for the 6 International Workshop on Ice Caves (IWIC-VI) is open but the time for discount registration ends this week.
rd
Prices go up on Saturday, May 3 ! You can registration either on-line or by mail-in forms at http://www.iwic-vi.org/.
Remember, IWIC registration includes the cost of all lunches and dinners to maximize the time everyone is learning, working, and
playing together. If you stay at the conference hotel, your breakfast is included with your room fee.
The conference will focus on all aspects of study involving caves with ice deposits and caves formed in ice, including paleoclimatology,
cave microclimates, hydrology and crystallography, modern and paleo fauna, among other topics.
IWIC-VI is hosted by the US National Cave and Karst Research Institute, with generous cooperation from members of the US National
Speleological Society, and is a conference series of the International Union of Speleology’s Commission on Glacier, Firn, and Ice
Caves.
If you have any questions, please let me know. Also, please share this message with anyone who may be interested.

George Veni, Ph.D.
Executive Director

70 Years Ago
April 13, 1944
Times Journal, Cobleskill, NY
Virgil H. Clymer, president of Howe Caverns and well-known in this county, has been elected a director of a national
organization of cave operators known as Cave Men of America. The organizational meeting was held in Wyandotte,
Indiana.
Gordon Smith tells me that the Cave Men of America was formed by Sam Riley of Wyandotte Caves and the organization
was short-lived perhaps because it had been formed during the war years and many men were serving our country. -Bob

Affiliate of the Month
Heritage Playing Card Company
Bringing Nature to Life on a Deck of Cards!
Heritage Playing Card Company has been bringing smiles to souvenir buyers’ faces for well over 20 years, with their fun, beautiful and
educational illustrated playing cards. Supplying some of the country’s top visitor attractions and museums, Heritage, based in Atkins,
Virginia, has always put product quality and customer service top of its business agenda.
Every Heritage deck of illustrated playing cards has a different image on the face of
each card, creating a wealth of interest and detail in each pack, and across their full
range of playing cards. Heritage specialize in Natural History themes – you’ll find
many of their decks stocked in the world’s leading museum stores, like the Field
Museum in Chicago, and national museums in London, Paris, Vienna, and other
European capitals.
Included in Heritage’s range are several decks that will be of particular interest and
relevance to National Caves Association members. These include ‘Fossils’, ‘Gems &
Minerals’, ‘Dinosaurs’, ‘Native American Tribes’, ‘Backyard Birds’, ‘Animals of North
America’ and ‘North American Trees’, amongst others.
Heritage research the subject of each deck in great detail, to select 54 different items
or species to include in each deck. That in itself is quite a challenge – when a
subject is as broad and deep, for example, as the world of ‘Butterflies’. An artist is
then briefed, and original illustrations are created for each playing card – a process
than can take up to a year. Several of the artists Heritage commission are experts in
zoological or botanical illustration, and all are highly skilled. Finally, each illustration
is captioned with information about the subject depicted on each playing card.
The quest for quality doesn’t
stop there; all of Heritage’s
playing card decks are printed
in Europe or the USA, on real,
black-lined playing card board, made from virgin pulp from trees grown in
European plantations which have all been specifically grown for this purpose.
The inks are water-based, fully compliant with safety standards, and then, finally,
a water-based varnish is applied which feels great when the cards are finally
handled by card-players.
Playing Cards are one of the all-time great visitor attraction souvenirs – the
perfect ‘pick-up’ gift for a family member or friend. Heritage’s range of illustrated
playing cards go further than just a regular deck with a logo printed on the back –
they allow purchasers to ‘see a world in their hand’ – and learn about a subject in
a really fun and enjoyable way.
As an associate member of the NCA, Heritage would love to see their decks in
more NCA outlets – they provide an attractive addition to any gift store range and
with a recommended retail of under $6, they represent real ‘museum’ quality at
an affordable price. In addition, Heritage provide free display units and sample
packs to their retail customers, enabling stock lists to keep the merchandise tidy,
easily organized, and understandable to prospective purchasers.
If any NCA member would like to receive a sample, please just contact us!

Heritage Playing Card Company LLC
P.O. Box 430, Atkins 24311 VA
Tel 276-781-0200
Fax 276-781-0400
Email : usasales@heritageplayingcards.com
www.heritagetradesales.com

From Deep Down in the
Archives... Timeline 1991
Photographs Anyone?
Our supply of old photographs is getting
low... I need your help. Please look through
your archives for NCA related photographs
we can use in Cave Talk and ultimately
feature in the NCA's 50th Anniversary
Celebration. The big event is only a year
away! Contact Bob if you have something to
share.
These young dudes are having total blast as
they attended the Puerto Rico Convention in
1991: Jim Richards, John Winther, Harrison Terk,
Bib Soerens (underwriter from Fireman's Fund),
and Keith Dobrolinsky.

Dates to Remember - Mark Your Calendar!



















NSS Convention 2014, NSS Headquarters, Huntsville, Alabama, July 14 - 18, 2014
NCKRI - International Conference Subterranean Biology, Juriquilla, Querétaro, México, August 31 - September 5, 2014
NCA Convention 2014, Host: Cave of the Winds, Colorado Springs, Colorado, September 29 - October 3, 2014
International Show Caves Association Congress 2014, Jenolan Caves, New South Wales, Australia, November 2 - 8, 2014
IGES/SSS 2014, Sevierville, Tennessee, November 2 - 6, 2014 & Pigeon Forge, Tennessee, November 3 - 7, 2014
IAAPA 2014, Orlando, Florida, November 17 - 21, 2014
Tucson Gem and Mineral Shows 2015, Tucson, Arizona, January 31 - February 15, 2015
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, March 2 - 4, 2015
NSS Convention 2015, Waynesville, Missouri, July 13 - 17, 2015
th
NCA Convention 2015, (50 Anniversary) Host: Cave of the Mounds, Blue Mounds, Wisconsin, September 21 - 25, 2015
NCKRI -The Sinkhole Conference, Rochester, Minnesota, October 5 - 9, 2015
IGES/SSS 2015, Sevierville, Tennessee, November 1 - 5, 2014 & Pigeon Forge, Tennessee, November 2 - 6, 2014
IAAPA 2015, Orlando, Florida, November 16 - 20, 2015
Tucson Gem and Mineral Shows 2016, Tucson, Arizona, January 30 - February 14, 2015
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, February 22 - 24, 2016
NSS Convention 2016, Ely, Nevada, July 17 - 23, 2016
NCA Convention 2016, Host: Squire Boone Caverns, French Lick, Indiana, September 19 - 23, 2016
IAAPA 2016, Orlando, Florida, November 8 - 11, 2016

Got News?
Please make sure you let Bob Holt know when you have news to share with the membership regarding you and your cave. It is the goal
of the NCA office to produce more issues of Cave Talk and this can only happen when you help with the sharing of your news. Please
send your articles, photographs to bob@cavern.com.

June 2014 Cave Talk Deadline
Please have all articles to Bob Holt no later than May 15. Thank you!

